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Fun is when you have

Do we need other people to be happy?
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Being around other people makes us healthier and
happier
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But What About Online Social Support? Does it have
the same benefits as Face—-to—Face Social Support?

ol OVERVIEW OF SOCIAL MEDIA USE

HEADLINES FOR SOCIAL MEDIA ADOPTION AND USE (NOTE: USER IDENTITIES MAY NOT REPRESENT UNIQUE INDIVIDUALS)

GLOBAL OVERVIEW

NUMBER OF SOCIAL QUARTER-ON-QUARTER CHANGE YEAR-ON-YEAR CHANGE IN AVERAGE DAILY TIME SPENT AVERAGE NUMBER OF SOCIAL
MEDIA USER IDENTITIES IN SOCIAL MEDIA USER IDENTITIES ~ SOCIAL MEDIA USER IDENTITIES USING SOCIAL MEDIA PLATFORMS USED EACH MONTH

4.80 +0.9% +3.2% 6.6

BILLION +45 MILLION +150 MILLION

SOCIAL MEDIA SOCIAL MEDIA USER SOCIAL MEDIA USER FEMALE SOCIAL MEDIA USER MALE SOCIAL MEDIA USER
USER IDENTITIES vs. IDENTITIES AGED 18+ vs. IDENTITIES vs. INDIVIDUALS IDENTITIES vs. TOTAL SOCIAL IDENTITIES vs. TOTAL SOCIAL
TOTAL POPULATION POPULATION AGED 18+ USING THE INTERNET MEDIA USER IDENTITIES MEDIA USER IDENTITIES

iijii d

59.9% 78.0% 92.7% 46.5% 53.5%

SOURCES:
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My review of literature yielded 32
review articles of which 24 found
significant relationships.

This includes positive associations

between online support and wellbeing

Negative associations between online
support and wellbeing
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Figure 1. Conceptual model showing the main hypotheses and relationship between other study
variables and wellbeing




Can social support be
acquired from online
social networks?

Does online social
support have the same
benefits as offline
(face-to-face social
support) on
psychological wellbeing.

Are there specific
groups that benefit more
from online social
support than offline
social support? E.g.,
socially anxious



Cross-sectional Survey design

Survey form

design

Reference
Population

Sampling

Samples

Postal survey -
Option to complete
online

Maldives Community

NZ Clinical sample







Number of participants sample/invited and number of responders for each
sample group

Sample groups Total sampled/invited Total responded
NZ Random sample 1062 385
Maldives Random sample 1053 411

NZ Clinical 181 78



NZ Random Sample: (N = 205)
Online social support was not a
statistically significant predictor
of wellbeing

Maldives Random Sample: (N = 267)
Online social support was not a
statistically significant predictor of
wellbeing

NZ Clinical Sample: (N = 45)
Online social support was
not a statistically significant
predictor of wellbeing

NZ Random Sample: (N = 205)
Offline social support was a
statistically significant predictor of

wellbeing

Maldives Random Sample: (N = 267)
Offline social support was a
statistically significant predictor of

wellbeing

NZ Clinical Sample: (N = 45)
Offline social support was not a
statistically significant predictor of

wellbeing




While individuals believe that they are getting
social support from family and friends on SNSs,
this may not translate into direct measurable
Improvements in wellbeing in the same way that
offline social support does.

‘The new way of being and relating to others’ in
today’s digitalised world most likely cannot
replace the importance of promoting and
maintaining offline relationships.

People with mental health problems may have
difficulty obtaining or perceiving social support as
useful both online and offline.

Future research should focus on some of the
possible indirect relationships or more specific
relationships that may exist between online social
support and wellbeing.
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