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Fun is when you have 
company!

Do we need other people to be happy?
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Being around other people makes us healthier and 
happier



What we know from literature



But What About Online Social Support? Does it have 
the same benefits as Face-to-Face Social Support?



What we know about online social support and 
wellbeing

My review of literature yielded 32 
review articles of which 24 found 

significant relationships.

This includes positive associations 
between online support and wellbeing

Negative associations between online 
support and wellbeing



CONCEPTUAL MODEL 



Research Questions
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Can social support be 
acquired from online 
social networks?

1
Does online social 
support have the same 
benefits as offline 
(face-to-face social 
support) on 
psychological wellbeing.

2
Are there specific 
groups that benefit more 
from online social 
support than offline 
social support? E.g., 
socially anxious
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Methodology

Sampling

Postal survey  -
Option to complete 

online 

Cross-sectional Survey design

NZ  Community 

Maldives  Community

NZ Clinical sample

Online survey

Reference 
Population

SamplesSurvey form 
design



Survey Questionnaire - Measures

1. Online Multidimensional Scale of Perceived Social Support 
(oMSPSS) – Adapted from Zimet et al. 1988)

2. Multidimensional Scale of Perceived Social Support (MSPSS) 
(Zimet et al., 1988). 

3. Mental Health Continuum (MHC-SF) (Keyes, 2002). 

4. Big Five Inventory-10 (BFI-10; Rammstedt & John, 2007). 

5. Online Self-disclosure Scale (oSDS; Hollenbourg and Ferris, 2014). 

6. Time spent on SNS per day – one item question –five categories



Sample groups Total sampled/invited Total responded

NZ Random sample 1062 385

Maldives Random sample 1053 411

NZ Clinical 181 78

Participants

Number of participants sample/invited and number of responders for each 
sample group



RESULTS

Offline 
Social 

Support

Online 
Social 

Support

Psychological 
Wellbeing

NZ Random Sample: (N = 205) 
Online social support was not a 
statistically significant predictor 
of wellbeing 

Maldives Random Sample: (N = 267)
Online social support was not a 
statistically significant predictor of 
wellbeing 

NZ Clinical Sample: (N = 45)
Online social support was 
not a statistically significant 
predictor of wellbeing

NZ Random Sample: (N = 205) 
Offline social support was a 
statistically significant predictor of 
wellbeing

NZ Clinical Sample: (N = 45)
Offline social support was not a 
statistically significant predictor of 
wellbeing

Maldives Random Sample: (N = 267)
Offline social support was a 
statistically significant predictor of 
wellbeing



Conclusion

• While individuals believe that they are getting 
social support from family and friends on SNSs, 
this may not translate into direct measurable 
improvements in wellbeing in the same way that 
offline social support does. 

• ‘The new way of being and relating to others’ in 
today’s digitalised world most likely cannot 
replace the importance of promoting and 
maintaining offline relationships. 

• People with mental health problems may have 
difficulty obtaining or perceiving social support as 
useful both online and offline.

• Future research should focus on some of the 
possible indirect relationships or more specific 
relationships that may exist between online social 
support and wellbeing.
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Thank you


